
 
 

GUARANTEE CERTIFICATE 

 

 
 
 
SECOM ILUMINACIÓN, S.L. will be responsible for the quality of its luminaires whenever the recommendations given are followed. 
All responsibility will be decline due to: 
 
 

 Inadecuate installation of the product or lamps used. 

 Incorrect power supply. 

 Do not follow the installation or maintenance instructions. 

 External agents. 
All cases of complaints about hidden defects, shall be attended according to Law 23/2003 about guarantees for consumer goods.  
Lamps are considered consumable goods and therefore they are no under the guarantee period stablished in the Law23/2003.   
 
Responsibility for SECOM, S.L. is limited to replacement and reparation of the defective product and not being extensible to other 
expenses that could derive from the installation such transport costs, labor costs, etc.., or any other direct or indirect damage or 
detriment. 
 
 
 
SECOM ILUMINACIÓN, S.L., guarantees the normal operation of the product identified in the sale invoice issued by the term of 
(MARK THE GUARANTEE BOX) from the date of the sale to the client by SECOM ILUMINACIÓN, S.L. or any of the official 
distributors in the following conditions: 
 

1. Repairs, during the terms indicated formerly, they will be computed from the date of original customer invoice, they will be 
with no charge for as long as the detected failure had occurred as consequence of defect or manufacturing defect within 
the ordinary use of the referred item.  

2. Assuming that for the purposes identified above, the product must be met under factory guarantee, for the repairs, it must 
give the luminaire to the workshop or laboratory of SECOM ILUMINACIÓN, S.L., by the enabled SECOM dealer and its 
authorized technical workforce. 

3. The maintenance, cleaning, and as part of its normal use, its natural wear and tear, as applicable, are not met by the 
terms of this guarantee. 

4. The customer invoice that invidualizes the product and the date of the sale, it will be attached to the present, and it should 
be exhibited in conjunction with this guarantee to enforce the same.  

 

 

Product Reference: 

Product Description: 

Invoice Number: 

Guarantee Duration: □ 2 years (no LED Product)   □ 3 years (LED Product, Except Retrofit) 

 

 

GUARANTEE CERTIFICATE 

It is issued by the term (DURATION BOX) with effect from…………..related to the product. 

 

Stamp SECOM ILUMINACIÓN, S.L.                                                       Responsable Sign 


